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Pursuant to Republic Act No. 11032 An Act Promoting Ease of Doing Business and Efficient Delivery
of Government Services, amending for the purpose Republic Act No. 9485, otherwise known as the
Anti-Red Tape Act of 2007, and for Other Purposes

|, Francis J. Fernandez, Filipino, of legal age, General Manager of the Bayambang Water District,
the person responsible and accountable in ensuring compliance with Section 6 of the R.A. 11032 or the
Ease of Doing Business and Efficient Government Service Delivery Act of 2018, hereby declare and
certify the following facts:

1) The Bayambang Water District has established its most current and updated Citizen’s Charter
pursuant to Section 6 of R.A. 11032, its Implementing Rules and Regulations, and the relevant
ARTA lssuances.

Citizen’ Charter Handbook Edition: 2022 2 Edition
2) The following required forms of posting of the Citizen's Charter are present:
Citizen’s Charter Information billboard

(In the form of interactive information kiosks, electronic billboards, posters, tarpaulins standees, others)

Citizen’s Charter Handbook
(Aligned with Reference B of ARTA Memorandum Circular No. 2019-002)
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Official website/Online Posting

3) The Citizen's Charter Information Billboard enumerates the following information:

External services;

Checklist of requirements for each type of application or request;
Name of the person responsible for each step;

Maximum processing time;

Feels to be paid, if necessary; and

Procedure for filing complaints and feedback.

~0 QO oo

4) The Citizen's Charter Handbook enumerates the following information:

a. Mandate, vision, mission, and service pledge of the agency;
b. Government services offered (External and Internal Services);
i. Comprehensive and uniform checklist of requirements for each type of application or
request,
ii. Classification of service;
ii. Type of fransaction;
iv. Who may avail;
v. Client steps and agency actions to obtain a particular service;
vi. Person responsible for each step;
vii. Processing time per step and total;
viii. Feels to be paid per step and total, if necessary.
c. Procedure for filing complaints and feedback;
d. Contact Information of ARTA, Presidential Complaints Center (PCC), and CSC Contact
Center ng Bayan in the complaints mechanism; and _
e. List of Offices

5) The Citizen's Charter Information Billboard is posted at the main entrance of the office or atthe
most conspicuous place of all the said service offices.
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The printed Citizen's Charter Handbook is placed at the windows/counters of each frontline
offices to complement the information on the services indicated in the Information Billboard.

7) The Citizen's Charter Handbook version is uploaded on the website or any online platform
available of the agency/LGU through a tab or link specifically for the Citizen's Charter, located
at the most visible space or area of the official website or the online platform available.

8) The Citizen's Charter is written either in English, Filipino, and/or in the local dialect and
published as an information material.

9) There is an established Client Satisfaction Measurement per service.

This certification is being issued to attest to the compliance of the agency with the foregoing
statements that can be validated by the Authority.
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FRANCIS J. FERNANDEZ
General Manager
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ZERO BACKLOG CERTIFICATION
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Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business and
Efficient Delivery of Government Services, amending for the purpose Republic Act
No. 9485, otherwise known as the Anti-Red Tape Act of 2008, and for Other
Purposes

|, FRANCIS J. FERNANDEZ, Filipino, of legal age, GENERAL MANAGER, of the
BAYAMBANG WATER DISTRICT, the person responsible and accountable in
ensuring compliance with Section 1, Rule VI of the IRR of R.A. 11032, the Ease of
Doing Business and Efficient Government Service Delivery Act of 2018, hereby
declare and certify the following facts:

1) The BAYAMBANG WATER DISTRICT adhere to the responsibility to render
fast, efficient, convenient, reliable service

2) The government offices enumerated herein does not have unacted
upon/pending transaction exceeding the prescribed processing time as
indicated on the Citizen's Charter

3) All the services/transactions are processed within the prescribed processing
time set under R.A. 11032

This certification is being issued to attest to the fact that the agency has no backlog
transactions for the covered the period.

IN WITNESS THEREOF, | have hereunto set my hand this 30th day of May, 2023 in
Bayambang, Pangasinan, Philippines.

>

FRANCIS J. FERNANDEZ
General Manager
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Annex A
Zero Back Log Report
Department/Agency Bayambang Water District
Program Title/Name BayWabD’s Citizen’s Charter
Program Objective To simplify BayWaD’s services processes in accordance with the R.A 11032 or the Ease of
Doing Business and Efficient Government Services Delivery Act of 2018
Target Output Established effective practices which are aimed at efficient delivery of government services.
Date Implemented 2022
Implementing office Administrative and General Services Division
Repair and Maintenance Section
Accounting and Billing Section
External Services
Name of service Classificat | Processing Requirement/s Fees applied Person/s Responsible
ion Time
1. Application for Water Highly 5 Hours & 3 | One (1) photocopy of a Government- | PHP 3,000 application fee + Customer Service
Services Connection | Technical minutes issued ldentification Card Cost of Materials needed Assistant, Cashiering
Assistant & Water
/Sewerage Maintenance
Personnel
2. Reconnection of Water Simple 17 minutes Official Receipt for Water Bill PHP 500.00 reconnection fee if Customer Service
Services Connection outstanding balance is not paid Assistant, Cashiering
from the day of disconnection Assistant & Water
to the day after that + 3 ;
outstanding balance. /Sewerage Maintenance
Personnel
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o .3. Apblicatibn for Senior

Customer Service AssiStartae

Cost of Materials (if any)

Simple 13 minutes One (1) photocopy of a Senior None
Citizen Discount Citizen I.D
4. Collection of Water Simple 5 minutes Statement of Account (SOA) Water bill amount to be paid + Cashiering Assistant
Bills 10% late fee if the balance was
paid after the due date
5. Inspection of Water Highly 36 minutes None None Customer Service Assistant
Service Connection Due | Technical & Water/Sewerage
To High Consumption Maintenance Personnel
6. Request for Voluntary Highly 34 minutes Filled out form for Request for None Customer Service Assistant
‘Disconnection of Water Technical Voluntary Disconnection of Water & Water/Sewerage
Service Service Maintenance Personnel
7. Request for Change Highly 46 minutes Filled out form for Request for *Costs vary depending on the | Customer Service Assistant
Meter Technical Change Meter and one (1) water meter used & Water/Sewerage
photocopy of a Government-issued Maintenance Personnel
Identification Card of the account
owner
8. Request for Change Simple 46 minutes | One (1) photocopy of a Government- None Customer Service Assistant
Account Name issued ldentification Card of the
original and new owner of the
account, and Death Certificate if the
original owner of the account has
died.
9. Relocation or Transfer Highly 53 minutes Filled out form for Relocation or Transfer Fee - PHP 500.00 — | Customer Service Assistant
of Water Meter and Technical Transfer of Water Meter and Service & Water/Sewerage
Service Line Line Tapping Fee — PHP 800.00 Maintenance Personnel
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10. Req'uest for

Customer Service AssiSTaT e

True Copy of
Appointment,
Clearance, and Other
Records/Documents
from 201 File

One (1) photocopy of a Government Issued Identification Card

Representative
e Authorization letter

o Government Issued Identification Card of the person being

represented (1 photocopy)
« Government Issued Identification Card of the representative (1

photocopy)

Simple 36 minutes
Certification of Water Beausstleiter &
Supply Distributor/ 4 Cashiering Assistant
Provider
Internal Services
Name of service Classifica | Processing Requirement/s Person/s Responsible
tion Time
1. Issuance of Personnel Simple 31 minutes | Principal Human Resource
Records (Service One (1) photocopy of a Government Issued Identification Card of the Management Personnel
Records, Certificate of personnel
[ Employment and Other

Personnel Related Representative
Certifications Authorization letter

Government Issued Identification Card of the person being represented (1

photocopy)

Government Issued Identification Card of the representative (1 photocopy)
2. Request for Certified Simple 21 minutes | Principal Human Resource

Management Personnel
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: Prdééssihg of Simple 1 hour & 15 o |Letter of Resignation/Retirement duly accepted by the General Human Resource
Payments for minutes Manager Management Officer
Terminal Leave

Benefits e Approved Terminal Leave Application

e Sworn Statement of Assets, Liabilities and Net Worth (SSALN) as of
the last day in government service

e Applicant’s authorization (in affidavit form) to deduct all financial
obligations with the BayWaD and GSIS

e Clearance / Certificate of Loan Balance / Statement of Account from
GSIS

e Clearance from money, property and legal accountability from the
BayWaD

e Computation of Terminal Leave Benefits

o Certified photocopy of employee’s leave card as of last date of
service

¢ Complete service record

« Certified photocopy of appointment/ Notice of Salary Adjustment
(NOSA) showing the highest salary received if the salary under the
last appointment is not the highest.

4. Processing of Request | Simple | 50 minutes * Leave Application Slip Human Resource
fé” :lll-onetizatlon of Leave o Computation on the Total Amount of Requested Monetized Leave Management Officer
redits « Approved Leave Application on Monetization

5. Processing of Simple 16 minutes o Leave Application Slip Human Resource
Application for Leave « CSC Form 6 Application for Leave Management Officer
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Processmg of Simple 10 minutes Delivery Receipt and Invoice/ Billing Statement Accounting Processor A&
Payment for Regular Administrative/General
Transactions WITH Services Officer
Purchase Request
(PR) and Purchase
Order (PO)

7. Processing of Simple 10 minutes Delivery Receipt and Invoice/ Billing Statement Accounting Processor A &
Payment for Regular Administrative/General
Transactions Services Officer
WITHOUT Purchase
Request (PR) and
Purchase Order
(PO)

Implementation Results

Implementation Results show that services provided to both internal and external clients after the standardization and streamlining of
BayWaD processes shortened processing time which resulted in zero back logs.

-

FRANCIS J. FERNANDEZ
General Manager

SUBSCRIBED AND SWORN before me this 3 H _ U™ dayof S %'ih 20;}], affiant exhibitin ified Multi-
purpose ID with CRN 006-0012-2875-9 issued at Bayambang, Pangasinan. k
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